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Make-up Music Lessons From an Economist’s Point ofVieW

As a parent of children enrolled in Suzuki music lessons, I would like to explain

to other parents why I feel quite strongly that it is unreasonable of us to expect teachers

& . . .

o to make up lessons we miss. I know as well as other parents just how expensive lessons

QO

> are and how vital the weekly contact with the teacher is. I think it is natural for parents to
: share the point of view that students should have their missed lessons rescheduled. How-
QO

ever, if we were to “walk a mile” in our teachers’ shoes, we might change our minds

about what is reasonable for us to expect.

Like many parents, I pay in advance for lessons each term. In my mind, what this
means is that [ have reserved a regular spot in the busy schedules of my sons’ teachers. 1
understand—fully— that if I can’t make it to the lesson one week, (perhaps one of my
sons is sick, or we are away on holiday, or there is some major event at school) then we
will pay for the lesson. My teacher is under no obligation to find another spot for me that

week, or to refund me for the untaught lesson. This is the way it should be.

In my “other life”, I am an economist who teaches at our local university. Stu-
dents pay good money to attend classes at the university, but if they don’t come to my
lecture on Monday morning, I am not going to turn around and give them a private tuto-
rial on Tuesday afternoon. When I go to the store and buy groceries, I may purchase
something that does not get used. Days or months later, I may end up throwing it out. I
don’t even get a refund from the grocery store for the unused merchandise. If I sign up
my child for swimming at the local pool, and s/he refuses to return after the first lesson, I
can’t get my money back. So there are many situations in our everyday lives where we
pay in advance for goods or services. If we end up not using what we have purchased, we

have to just “swallow our losses”. On the other hand, if I purchase an item of clothing and
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change my mind when I get home, I can take it back and expect either a refund or a store

credit.

So why do I believe that music lessons fall into the category of “nonreturnable”?
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Speaking now as an economist, items like clothing are “durable goods” - meaning, they
can be returned and then resold at the original price. Music lessons, on the other hand,
are “non-durable” goods—meaning, once my Monday slot at 3:30 is gone, my son’s
teacher cannot turn around and sell it again. The only way she would be able to give him
a lesson later in the week would be for her to give up time that was scheduled for her own
private life, and that seems pretty unreasonable. I can’t think of many employees who
would be thrilled if their bosses were to announce that they couldn’t work from 3:30-
4:30 this afternoon, but would they please stay until 6:30 on Thursday, because there

would be work for them then!

(continued on p.3)
Excerpt By Vicky Barham, Ph.D., American Suzuki Journal Fall, 2001

The mission of the Suzuki Music School of Granger is to educate and develop individuals to their highest potential and aptitude through

music, utilizing the Suzuki Method in a nurturing, encouraging environment while incorporating community outreach and education.
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Tuition due for semester II - Late fees apply after this date.
Movie Night from 6:30-9:00

Martins at Heritage Square Chamber Group performance
1:00-1:25 Mrs. Wilson
1:30-1:55 Mrs. Stojanovic
2:00-2:55 Violin and celli perform
3:00-3:30 Mrs. Franks

Tippecanoe Place Restaurant Christmas concert, Book 3 &

above at 7 pm

Concert at Michiana Rehabilitation Center across from WSBT,
1420 E Douglas Road. This concert is open to all string instru-
ments at all levels. Arrive at 1:30; play at 2:00.

New Parent Orientation at 7 pm

Regular Group and Theory Classes

Faculty Enrichment Concert - Suzuki Music School at 5-6 pm
Holiday Piano Concert at the Waterford at 4:00 pm
Semester ends

Winter Recess - School Closed

New Parent Orientation at 7 pm

Group Classes Resume

Make-up for 1st semester private lessons only; no 2nd semester

private lessons this week

Private lessons for spring semester begin
No group classes - Martin Luther King Jr. Day

Piano group classes meet

The Suzuki Music School of Granger does not discriminate in the acceptance of students or the hiring of staff on

the basis of race, sex, religion, ethnic or national origin.
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CONSUMABLES NEEDED:

Paper towels

Kleenex

Toilet paper

Toilet bowl cleaner

Color-less refill hand soap
Large 13 gal kitchen trash bags

Furnace filters, 16 x 25 x 1

WE’RE ON FACEBOOK!

“Like” Suzuki Music School of Granger on Facebook for updates, encouraging

words, and concert information.

(Continuedfrom Py 1)

Many teachers hesitate to refuse requests to shift lesson times (our busy schedules
do change), because unless they keep us happy, we will decide to take our child
somewhere else for lessons, and they will lose part of their income. This is
particularly true in areas with lower average incomes where it can be particularly
difficult to find students. Rather than telling us, “Well, actually the only time
when I'm not teaching is during the time I set aside each week to go for a long
soul-cleansing walk,” they agree to teach us at a time that really doesn’t suit their
schedule. Teachers who are “nice” in this way often, in the long run, end up

exhausted and feeling exploited.

Too few parents ask to switch only when absolutely necessary. Many
parents want lesson changes for their own convenience. The only time that I
would feel entitled to request a change would be: 1. An obligation at the Suzuki
School conflicts with our lesson time. 2. The teacher were to ask us to
participate in some other activity (e.g. orchestra, etc.). If the conflict arises
because my child is in the school play, and they have their dress rehearsal during
his lesson time, then I feel we must choose between the two activities. If he

attends the dress rehearsal, my private lesson teacher does not owe me anything.

(to read more, please see American Suzuki Journal Fall, 2001)




